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Navigating the Changing SEAsons of HR

In these everchanging times in Human Resource
do you sometimes feel like a leaf blowing in the
wind or a vessel floating along in a calm sea jus
waiting for the next big wave?
Come and navigate with us.
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CERTIFICATION
INSTITUTE
COMMIT TO A HIGHER STANDARD

S
HHRAM, Inc. is the official chapter of the Aamican Society of Healthcare
Human Resources Association (ASHHRA).

HHRAM, Inc. is comprised of over 225 healthcare HR professionals fron
across the state of Minnesota. All types of healthcare organizations (hos
clinics, longterm care, and assistdéiving centers) are represented.

As part of HHRAMO6s educational ci
conferences each year. We encourage you to attend this upcoming fall
conference.

ﬂ HR Delivery
HR Leaders “Reach Beyond the Expected”

Select sessions with this symbol when you are seeking
information on integrating the "people” side of health care
with organizational business structure.

Healthcare Business Knowledge

HR Leaders “Embrace New Learning”

Select sessions with this symbol when you want to demonstrate
cross-functional capability, health care knowledge, and
strategic vision for your organization.

People Strategies

HR “Leads with the Heart”

Select sessions with this symbol when your goal is to create
and implement operating models and structures that support
a high-performance culture of care for employees.

Community Citizenship

HR Leaders “Raise Their Voices”

To better connect employers with employees and link both to
customers and communities, select sessions with this symbol,

Personal Leadership

" HR Leaders "Exemplify Excellence”
Select sessions with this symbol when you accept the personal
challenge to hold yourself to a higher standard than expected
by others and serve as a model for excellence.

Watch for these

core competency, as part.
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AMERICAN SOCIETY FOR HEALTHCARE
HUMAN RESOURCES ADMINISTRATION
OF THE A% N HOSPITAL ASSOCIATION
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The American Society for
Healthcare Human
Resources Administration
(ASHHRA) of the
American Hospital
Association (AHA) is the
nationds onl
organization exclusively
dedicated to meeting the
professional needs of
human resources leaders
in health care.
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REGISTRATION FORM

Name: Title:

Organization:

Address:
Email:
Phone: County:
Fees
$ Conference Fe§200
$ Early Bird Rate- $175(if registered by July ' 2010)

Fun and Food

To assist with planning, please check all that you plan to attend. Guests are wel
Each activity is free to fultonference participantgExcluding Cagio Night).
* Please pay guest fees at conference

____Presidets Reception [add $10 per gugst*

____Golf [$13 per guest*]

_ Lawn GamesHl3 per guest*]

____Thursday Dinner [add $30 per guest*| Register online hhram.org/

events.htm or mail registration form and
check(payable to HHRAM, Inc.) to:
HHRAM

W175 N11117 Stonewood DriveSte 204
___ NAThe Districto Germantown, Wl 53022

__ New Member Orientation

____Regbnal Directors Breakfast

___Casino Night [$20 per persdpPay at the door t€onfidence Learning Cenfer

» @

If you have questions, please contact:
Celeste Gardner: CGardner@stcloudmedical.com
Stacey Lhotka: staceylhotka@gmail.com
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ABOUT HHRAM

—
CONFERENCE SCHEDULE

Our mission is to develop excellence in healthcare

Human Resource Professionals.HHRAM, Inc. is the official chapter
of the American Soctg of Healthcare Human Resources Administration
(ASHHRA), the HR "arm" of the American Hospital Association.

Vision Statement

The Healthcare Human Resources Association of Minnesota, Inc. will be the
professional association of choice for healthcare Human ResourcesRnoés,
supporting the members through advocacy, innovation, collaboration, partnersh

education and networking. N

For Over 35 years, HHRAM has been the vehicle for stimulating
education, invaluable networking, and a comprehensive compensation and berf
resairce to hundreds of healthcare professionals. Just as a reminder, there are
several other advantages to belonging to our organization, visit us as

www.hhram.org for more details.

Please contact Sarah Fredrickson if you are interested in getting moresthwath

the HHRAM organization. There are many opportunities just waiting for you!

We hope to see you at the 2010 FALL CONFERENCE where we will continue {
Navigate the Changing SEAsons of HR !

9:00712:00 Registration

11:30 a.m. Buffet Lunch

12:30 p.m. Visit with Business Partners

1:00 p.m. Welcome and Introductiond Community Citizenship Project
Overview

1:30 p.m. (AAl OEAAOA 2A&I O0in 0AOO ) O)Ii b

3:00 p.m. Break / Visit with Business Partners

3:30 p.m. (AAl OEAAOA 2A&I O0in 0AOO )) O)i

5:00 p.m. Break and Hotel Check lhVisit with Business Partners

5:30 p.m. Presidents Reception

7:00 p.m. Entertainment/, EOA " AT A O4EA $EOOOEAOD

ROBIN MANCUSO
Healthcare Reform: <
The Impact on Providers

Join us as we set sail at the 2010 HHRAM fall conference! Robin
Mancuso and Keith Friede with Gallaghen8i@ Services, Inc will be
navigating us through the discussion on how to formulate a vision 1
your2 NHF yAT FGA2y Q& Fdzii dz2NB dzy RS NJ
plan to subport the new vision of HR.

In addition to covering the operations impact of hibalre reform, we will discuss an
overview of how the law will affect the administration of health plans sponsored by
KSFHf GKOFNBE LINPPGARSNE FT2NJ 6KSANI Sviduih 2 &
NEIljdZANSBYSydaég GKIG GKSANI LIXIya gAatt v
By the end of these sessions, you will be ab KEITH FRIEDE
to summarize the key changes that Healthcare
healtr_]catr_e reft())rm will requ_:jraf hea(ljthcare Reform:
orgarizations both as providers an

employers We should leave with a charted The Impact o
course to begin planning for required Employer
changes in benefit design and administratio

as well as care provided to our patients. <ﬂ




CONFERENCE SCHEDULE

7:30 a.m. Breakfast Buffet Regional Directors Meeting

8:30 a.m. Welcome

8:40 a.m. Keynote Speaker@rincipals of0 AOOT 1T A1, AAAA(

10:00 a.m. Break/ Visit with Business Partners

10:30 a.m. HHRAM Business MeetinASHHRA Update

11:00 a.m. Keynote _SpeakerﬁNavigating Conflict and Disruptive
Behavioro

12:00 p.m. Buffet Lunch by Regioh Visit with Business Partners

1:30 p.m. Breakout Session 1

2:30 p.m. Break/ Visit with BusinessPartners

3:00 p.m. Breakout Session 2

4:00 p.m. Lawn Games and Golf Tournament

6:00 p.m. Supper Buffet

7:30 p.m. Casino Night/ O# EAOEOU %OAT &6 &£ O #11

BRANDON JOHNSON
Principals of Personal
Leadership

This session israal world inspiring and interactive workshop that will
give you tools tdave you applymmediately into your personal and
professional lifdborought to you byconsultant, Brandon Johnson

The only way that our businesses, families, and communities get better is when each
us takes responsibility to grow, learn and to become not only a better professiona, b
better person as well. This workshop will provide you with the tools and resources to
better results in your life starting now!

NAVI GATI NG TO MADDENGS

a! 55 906NGU
11266 Pine Beach Peninsula
Brainerd, MN 56401

FROM DULUTH:
Follow +35 south to the Hwy 210 exit. Follow Hwy 210 west to and through Brainerd,
turn right on Hwy 371 north, 2.5 miles to Co. Rd. 77 (Pine Beach Road), turn left, 7
miles.

FROM MINNEAPOLSS. PAUL:

Follow 194 West to Clearwater. Take the Highway 24 exit, follow to Highway 10. Turn
left and follow Highway 10 West to Little Falls, follow Highway 371 to the Baxter/Brainer
split.

Take the Baxter exit to the intersection of Highways 371 and 210. Continue straight
Highway 371 for 4 miles to County Road 77. Turn left; drive 7.5 miles to Madden's.

HHRAM Discounted Rate
Limited rooms, reserve early!

$139.00 Deluxe
(Per night + tax and service charges)
Online: www.maddens.cone Click Reservationss Click Groupse Enter Code 1730

Or Call (800)2332934

(Refer to HHRAM when calling)

SBrainerd
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family and make it a long weekend! Please indicate your wish to extend your stay at t

time you make reservations. .
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LIVEBANDATHE DI STRI C

Join us Wednesday eveningvas party with

The District! Find your way to the dance floor tc
sing andgroovealong to classic tunes that will
remind us of seasons past. The District is a
regional band comprised of educators of ISD1!
who love to play the great ones!

LAWN GAMES AND GOLF TOURNAMENT

We hope you can join us for the annual fall golf outing. Remember, n
skills are required, just good sense of humor!

LT 82dzQNB y20G Ayid2 3J2t{Fx 6S K2L
al RRSyQa OKI YLA2yaKALl ONIigrdap for |
these events at the conference registration table. @

CASINO NIGHT- Community Citizenship Benefit and Bonfire

This fall, HHRAM is pleased to annoutie we will be hosting a
charitable givindCASINO NIGHiiith all proceeds going to the
Confidence Learning Center. Confidence Learning Center
provides a yearound outdoor education and recreation center
for person of all ages with developmental disalgl, located just
R2gy GKS NRBFR FTNRY al RRSyQa
(cash or check) that evening and receive your chips to play at

OFaryzo t NAT Sa Attt 0SS gk N
Charitable giving receipts will be availab

CONFERENCE SCHEDU LE

BRUCE MILE!
- Storm Alert: Rough Seas Ahead i
Navigating Conflict and Disruptive Behavior

Join us with Bruce Miles, the Owner and CEO of Big River GuioQp
as he discussedrategies to use when faced witbugh seas ahead.

This sedsn will demonstrateconceptsand resources that have been taught to more tha
6,000 le@ers and that are currently used to make working with difficult and resistant
behaviorseasier.

Participants will benefit from a greater understanding ofrent applied research and
techniques that are quick, effective and easy to use. Actual cases will be presented v
an emphasis on the reduction of conflict with difficult and resistant employees. Exam
of all research results, assessment tools era@hagement strategies will be handed out tc
participants.

BREAKOUT SESSIONS

The Four Principles of Outstanding Teams
Presenter: Brandon Johnson, Consultant

Join us foan interactive workshop that will uncover the secrets of all
high-performing teams. Without theseokr Principles, a team will never
reach its true potential and will linger around in mediocrity wondering
how to get to the next level.
Discover for yourself what your role is in being a part of an outstanding team, as w
how it takes everyone inveed to do their part in helping the team to achieve its
desired outcomes.

HITECH & HIPAA- Are you Compliant? “1
Presenter: Ben Graves
The Health and Insurance Portability and Accountability Act (HIPAA)
more than just credible coverage or privadypootected Health
Information (PHI). The Health Information Technology for Economic
Clinical Health act (HITECH) has had a major impact on the privacy
security responsibilities of employgtan sponsors, business associates
insurance carriers ahhealth care providers.

This breakout session will include an overview of the recent changes as a result of HI
which was part of the American Reinvestment and Recovery Act of 2009 (ARRA). Tt
presentation will explain HITECH and HIPAA requingsrend will allow participants to
chart a course for compliance.




